KHAO SAT SU HLNB
NGOAI TRU TRONG NOI SOI ONG TIEU HOA
VOl PHUONG PHAP GMTM TAI
BENH VIEN QUAN TAN PHU NAM 2024
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MUC TIEU NGHIEN CUU

Khao sat sy HLNB ngoai tru trong
NOI soi Ong tieu hoa vol phwong
phap GMTM tw thang 04/2024 —
09/2024 tai BVQTP
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KHUNG NGHIEN CUU

(1) Kha nang tiép can;
(2) Sw minh bach théng tin va tht tuc kham bénh, diéu tri;
(3) Co s& vat chat va phuwong tién phuc vu nguwdi bénh;

(4) Thai dd tng xt, ndng lwc chuy@n mon cda nhan vién y té; @

(5) Két quéa cung cap dich vu , @
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KHUNG NGHIEN CUU

PO
twong
nghién
clru
Thiet ké
nghién
ctru

NB ngoai tru dwoc chi dinh ndi soi ti€u hda
voi phwong phap GMTM tai Phong NOi sol
tlr thang 04/2024 dén thang 09/2024 tai
BVQTP

M6 ta cat ngang



cO MAU VA THOI GIAN LAY MAU

Thwe hién theo Quyét dinh s6 3869/QD-BYT ngay 28 thang 8 nam 2019 cuaBo Y té vé viéc ban hanh cac
mau phleu va Huong dan khao sat hai long ngwoi bénh va nhéan vién y té: “Dbi v&i bénh vién co tir 500
lwot dén 4999 lwot kham trong 1 ngay: Khado sat it nhat 200 nguwdi bénh ngoai tri cho 1 dot khao sat”.

Trong nam 2023, trung binh moi ngay cd hon 3500 Iwgt kham chiva bénh ngoai tru tai Bénh vién quan Tan

Phu, do doé nhom nghién ctru chon it nhat 200 ngwdi bénh trong thoi gian thwe hién nghién ctru

S6 lieu khao sat thyc té: 128 mau

Chon mau thuan tién trong théi gian tir thang 4/2024 — 09/2024. ( _h’
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TIEU CHUAN LAY MAU

" A Ngu&i bénh dworc chi dinh ndi soi tiéu hda cé st dung thuoc an than
Tleu tién mé tai Bénh vién Quan Tan Phu tir thang 04/2024 dén thang

Ch U é N 09/2024.
Nguwoi bénh tir 18 tudi tré 1&én, cd du nang lwe, hanh vi trong tré 1o cau
Chon hoi nghién ctru va déng y tham gia nghién cuu.

TI éU Nguw&i bénh co phan loai trwéc gay mé thudc loai ASA 4.
Ch uén Nguoi bénh dwoc chi dinh ndi soi tiéu hoa nbi tru. o
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CONG CU THU THAP SO LIEU
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B6 cau hoi thu

mpmocaoha 1 - “rat khéng hai 1ong”,

long cua nguoi

muonas 2 “khéng hai 1ong”
khao sat hai long )
ngudi bénh va

nhan viény té 3
theo Quyét dinh -
3869/QD-BYT

nam 2019, bang < e o
cauhsidanhgia 4 - “hal |0ng”
theo thang diem

Likert v&i cac ,

mirc do 5 - “rat hai long”.

“binh thwong”,
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PHUONG PHAP XU LY SO LIEU
Nhap Nhap so liéu bang phan mém Excel 2013.
va xu ly , S
sO liéu X ly s0 liéu trén phan mém SPSS 20.0.
Thong  Tinh tan sd, ty 1& (tudi, nghé nghiép, hoc van,...)
ké mo 7 o
t3 Tinh diém trung binh @
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KET QUA

THONG TIN CHUNG CUA PO
TUONG NGHIEN CUrU

Tan suat

(n = 128)

Ty 1€
(100%)
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KET QUA 2
) Tan suit Ty lé
THONG TIN CHUNG (n = 128) (100%)

THPT
Hoc van

Sau dai hoc
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” MUC PO HAI LONG TRUNG BINH
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Piém hai long

trung binh

4.692792

93.1452
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2 MUC DO HAI LONG THEO TUNG KHIA CANH 2
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Thai dé (rng xr, K&t qua cungcidp Sw minh bach Kha niang tiép Co s& vat chat
nang lwc chuyén dich wu théng tin va thi can va phwong tién
mon cua nhan tuc kham bénh, phuc VU nguol
vién y té didu tri bénh @
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Thai dd &ng xi¢r, Két quacung @ Swminh bach Khanangtiép Co sé& vat chat

nang lwc chuyén cap dichvu  théng tin vathd can va phwong tién

mon cda nhan tuc kham bénh, phuc vu nguoi @
vién y té diéu tri bénh
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TIEU CHI CHUA HAI LONG THEO TUNG TIEU MUC
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BAN LUAN

Két qua
sau khi

thuthap
sO lieu

Tong két

Thai d6 ing x&r, nang lwc chuyén mén clua nhan vién y té dat két qua cao nhét 12 99,02%, diém TB 4,82 trén
thang diém 5.

Két qua cung cap dich vu dat 98,44% nguwdi bénh hai long vé két qua dich vu 4,79 trén thang diém 5.

Kha nang tiép can va Sy minh bach théng tin va thi tuc kham bénh, diéu trj 1an lwot 1a 96,09% va 97,42%,
diém TB dat 4,63 va 4,7 trén thang diém 5.

Co s& vat chat va phuong tién phuc vu ngudi bénh, cé 92,48%, diém TB dat 4,61 trén thang diém 5.

Ty I&€ HLC cua nguol bénh la 93,14%, co ban dap rng duoc yeu cau theo Nghi quyet s6 2 - NQTW cla Hoi
nghi 1an th& 6 ctia Ban chap hanh trung wong Pang khéa XIl ndm 2017 vé tang cwong cdng tac bao vé,

cham soc va nang cao strc khée nhan dan trong tinh hinh méi cling da dat ra muc tiéu dén ndm 2025, ty 1&
hai Idng clia ngudi dan vai dich vu y té dat trén 80% va dén nam 2030 dat trén 90%.

Diém TB 4,69 trén thang diém 5.
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KIEN NGHI

Tiép tuc
phat huy wu
thé cua don
VI

Cai thién co
s& vat chat
va phwong
tién phuc vu
ngwoi bénh

Nang lwc chuyén mén CUA NVYT
Giao tiép ng xtr v&i NB

Khac phuc cac tiéu muc co ty 1&é chwa HL & khia
canh C; nhat 1a C3, C4 va C6 e

Xay dwng cac khuyén cao triwc quan trong truyén @
thong GDSK (ap phich, poster....) ””"“)
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